
Safeguarding 
What steps need to be taken when reporting concerns? 
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Report to Designated  
Officer   

  

Decide if  
reasonable  
grounds for  
concerns    

Make a formal referral  
to Social Services /  

PSNI   

Tell Complainant   

Consider is  
the parent  
the alleged  

abuser?   

Tell Parent after  
advice from  

Social Services   

Discuss with  
Social Services /  

police  how  
parent/guardian  
will be informed   

Designated  
Officer should  

“informally  
consult” with  

Social Services    -   
advice and  
guidance by  

phone   

No case to  
answer   

Unclear   

Clear   Proceed   Don’t  
proceed   

Yes   No   

A report could be from a  
parent, child, other staff,  
outside agencies or  
anonymous   
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